
 
  

 

Name, age group, occupation 

Who am I? 

I live in [place name] with my parents 
and study at [school name] - I'm 
finishing secondary school this year. 

I like swimming and go to the pool once 
a week. I sometimes travel to [place 
name] in the weekends with friends or 
family for shopping and I also regularly 
visit my grandparents in [place name]. 

I enjoy reading, online gaming and 
hanging out with my friends. 

My needs and 
expectations 
Part of my time in secondary school was 
during lockdown. That in combination 
with academic stress have had an 
impact on my mental health and I need 
access to support. 

I would like more accessible options for 
further studies (for example 
commuting to [place name] a few times 
per week) and more job opportunities 

in the area - both short-term/ part-time 
and long-term/ highly skilled. 

My dreams and 
aspirations 
I want to go to uni/further education 
but I'm unsure what subject I would like 
to study. 

I want to be able to do more things with 
my friends independently, without 
relying on my parents to drive me 
around. 

I'm concerned about the climate 
emergency and I'd like to be part of 
local climate action. 

Things I'd like to happen in my area 
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Persona 2 

with the 
community? 

Influencing 
what's 

happening in 

My own social 
enterprise? 

New job? 

What can the plan do to help local needs? 

Climate action? 

Persona 1 

Be more 
independent? 

Part time job? 

Mental health 
support? 

Further 
studies? 

Identify sites 
for new 

employment 
places 

Allow 
opportunities 
to residents to 

shape their 
place 

Local reuse and 
repair facility to 

help people bring 
in old items and 
get things fixed 

Food Hubs - food 
in excess / close 
to date to be put 
in hub for all the 

access 

More diverse 
employment 
opportunities 
- small work 
spaces/units 

Place to 
meet 

people 

Cross age 
integration -

social 
infrastructure 

Identify new 
opportunities 

for leisure 
activities 

Improved 
connectivity -

combine active 
travel with 

public transport 

More P/T work 
opportunities 

through 
tourism 
growth 

Childcare 
costs? Family

More involved  activities? 

Heating bills? 

my area? 

quality of local 
place for 
outdoor 
activities 

Places for 
people to sit 
outside and 

shelter when 
it rains 

Active travel 
routes to 
school / 
medical 

Opportunity for 
an integrated 
community 

facility including 
nature based 

solutions 

Protect 
employment 

places 

Opportunity 
for family to 
meet others 
(warm / low 

cost) 

Nature play 
spaces - help 

children 
connect with 

nature 

Identify 
low carbon 

heating 
options 

Identify areas 
for potential 
community 

allotment sites 

Enhance 
green spaces 
within easy 

reach of town 
centre 

More 
adaptive 
housing 
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